Knowledge, Attitudes, Practices Survey related to SERVE Volunteer SurveyMonkey
Programme

Q1 What is your age?

Answered: 64 Skipped: 0

# Responses Date

1 17 1/12/2015 9:50 PM
2 26 1/12/2015 5:58 AM
3 20 1/11/2015 11:44 PM
4 41 1/8/2015 12:16 AM
5 76 1/7/2015 9:40 PM

6 30 1/7/2015 9:23 PM

7 27 1/7/2015 4:14 PM

8 23 1/6/2015 11:54 PM
9 18 1/6/2015 11:35 PM
10 19 1/6/2015 11:31 PM
11 33 1/6/2015 9:59 PM
12 23 1/6/2015 9:12 PM
13 28 1/6/2015 8:31 PM
14 20 1/6/2015 6:34 PM
15 32 1/6/2015 6:03 PM
16 33 1/6/2015 5:49 PM
17 30 1/6/2015 5:02 PM
18 27 1/6/2015 3:25 PM
19 17 1/6/2015 3:15 PM
20 16 1/6/2015 1:40 PM
21 42 1/6/2015 1:32 PM
22 22 1/6/2015 12:37 PM
23 32 1/6/2015 12:19 PM
24 17 1/6/2015 12:11 PM
25 31 1/6/2015 12:02 PM
26 28 12/30/2014 3:13 PM
27 26 12/23/2014 2:43 PM
28 47 12/22/2014 11:55 PM
29 21 12/16/2014 10:15 PM
30 30 12/16/2014 3:35 PM
31 34 12/16/2014 2:05 AM
32 23 12/14/2014 9:23 PM
33 20 12/13/2014 6:21 PM
34 23 12/13/2014 12:49 AM
35 19 12/12/2014 6:17 PM
36 26 12/12/2014 6:17 PM
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37 19 12/12/2014 4:33 PM
38 22 12/12/2014 4:31 PM
39 29 12/12/2014 4:13 PM
40 38 12/12/2014 12:56 PM
41 27 12/12/2014 9:10 AM
42 33 12/11/2014 10:21 PM
43 31 12/11/2014 10:15 PM
44 1 12/11/2014 9:50 PM
45 34 12/11/2014 9:19 PM
46 33 12/11/2014 9:15 PM
47 24 12/11/2014 8:49 PM
48 21 12/11/2014 8:13 PM
49 39 12/11/2014 8:05 PM
50 24 12/11/2014 7:48 PM
51 21 12/11/2014 7:35 PM
52 33 12/11/2014 7:28 PM
53 20 12/11/2014 7:17 PM
54 29 12/11/2014 7:15 PM
55 21 12/11/2014 7:09 PM
56 47 12/11/2014 6:59 PM
57 28 12/11/2014 6:52 PM
58 28 12/11/2014 6:44 PM
59 26 12/11/2014 6:39 PM
60 30 12/11/2014 6:31 PM
61 33 12/11/2014 6:30 PM
62 30 12/11/2014 6:22 PM
63 28 12/11/2014 6:19 PM
64 21 12/11/2014 6:19 PM
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Q2 Gender

Answered: 64 Skipped: 0

# Responses Date

1 Male 1/12/2015 9:50 PM
2 male 1/12/2015 5:58 AM
3 male 1/11/2015 11:44 PM
4 female 1/8/2015 12:16 AM
5 Male 1/7/2015 9:40 PM

6 Female 1/7/2015 9:23 PM

7 Male 1/7/2015 4:14 PM

8 Male 1/6/2015 11:54 PM
9 male 1/6/2015 11:35 PM
10 female 1/6/2015 11:31 PM
11 male 1/6/2015 9:59 PM
12 Female 1/6/2015 9:12 PM
13 male 1/6/2015 8:31 PM
14 female 1/6/2015 6:34 PM
15 female 1/6/2015 6:03 PM
16 Female 1/6/2015 5:49 PM
17 Female 1/6/2015 5:02 PM
18 Female 1/6/2015 3:25 PM
19 Male 1/6/2015 3:15 PM
20 Male 1/6/2015 1:40 PM
21 f 1/6/2015 1:32 PM
22 male 1/6/2015 12:37 PM
23 Female 1/6/2015 12:19 PM
24 Male 1/6/2015 12:11 PM
25 female 1/6/2015 12:02 PM
26 Female 12/30/2014 3:13 PM
27 Female 12/23/2014 2:43 PM
28 Male 12/22/2014 11:55 PM
29 female 12/16/2014 10:15 PM
30 male 12/16/2014 3:35 PM
31 Male 12/16/2014 2:05 AM
32 female 12/14/2014 9:23 PM
33 female 12/13/2014 6:21 PM
34 Female 12/13/2014 12:49 AM
35 Female 12/12/2014 6:17 PM
36 Female 12/12/2014 6:17 PM

3/53



Knowledge, Attitudes, Practices Survey related to SERVE Volunteer SurveyMonkey
Programme

37 female 12/12/2014 4:33 PM
38 male 12/12/2014 4:31 PM
39 Male 12/12/2014 4:13 PM
40 male 12/12/2014 12:56 PM
41 Female 12/12/2014 9:10 AM
42 Male 12/11/2014 10:21 PM
43 Male 12/11/2014 10:15 PM
44 1 12/11/2014 9:50 PM
45 Female 12/11/2014 9:19 PM
46 Female 12/11/2014 9:15 PM
47 Female 12/11/2014 8:49 PM
48 f 12/11/2014 8:13 PM
49 Male 12/11/2014 8:05 PM
50 female 12/11/2014 7:48 PM
51 Make 12/11/2014 7:35 PM
52 Female 12/11/2014 7:28 PM
53 Female 12/11/2014 7:17 PM
54 M 12/11/2014 7:15 PM
55 female 12/11/2014 7:09 PM
56 Female 12/11/2014 6:59 PM
57 Male 12/11/2014 6:52 PM
58 Female 12/11/2014 6:44 PM
59 male 12/11/2014 6:39 PM
60 male 12/11/2014 6:31 PM
61 male 12/11/2014 6:30 PM
62 male 12/11/2014 6:22 PM
63 M 12/11/2014 6:19 PM
64 Male 12/11/2014 6:19 PM
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Q3 Which country did you volunteer in?

Answered: 64 Skipped: 0

# Responses Date

1 South Africa and Mozambique 1/12/2015 9:50 PM
2 india 1/12/2015 5:58 AM
3 zambia 1/11/2015 11:44 PM
4 Brazil - mainly 1/8/2015 12:16 AM
5 Philippines 1/7/2015 9:40 PM

6 Thailand 1/7/2015 9:23 PM

7 RSA/MOZ 1/7/2015 4:14 PM

8 Zambia 1/6/2015 11:54 PM
9 South Africa/Mozambique 1/6/2015 11:35 PM
10 zambia 1/6/2015 11:31 PM
11 South Africa, Mozambique 1/6/2015 9:59 PM
12 Zambia 1/6/2015 9:12 PM
13 South Africa/Mozambique 1/6/2015 8:31 PM
14 india 1/6/2015 6:34 PM
15 Thailand 1/6/2015 6:03 PM
16 South Afirca 1/6/2015 5:49 PM
17 Philippines and Thailand 1/6/2015 5:02 PM
18 India 1/6/2015 3:25 PM
19 Brazil 1/6/2015 3:15 PM
20 Brazil 1/6/2015 1:40 PM
21 brazil 1/6/2015 1:32 PM
22 philippines 1/6/2015 12:37 PM
23 South Africa moz 2008 1/6/2015 12:19 PM
24 Brazil 1/6/2015 12:11 PM
25 south africa/ brazil 1/6/2015 12:02 PM
26 South Africa/ mozambique 12/30/2014 3:13 PM
27 Thailand 12/23/2014 2:43 PM
28 India/Sri Lanka 12/22/2014 11:55 PM
29 Philippines 12/16/2014 10:15 PM
30 South Africa 12/16/2014 3:35 PM
31 Philippines 12/16/2014 2:05 AM
32 zambia and mozambique 12/14/2014 9:23 PM
33 Zambia 12/13/2014 6:21 PM
34 Mozambique 12/13/2014 12:49 AM
35 Zambia 12/12/2014 6:17 PM
36 Philippines 12/12/2014 6:17 PM
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37 Zambia

38 South Africa

39 Brazil

40 brazil

41 Mozambique

42 Thailand, Zambia

43 South Africa

44 1

45 Brazil, India, Mozambique
46 Thailand

47 Mozambique

48 Mozambique

49 Brazil, south Arica, Mozambique and Thailand
50 India

51 Philippines

52 Philippines

53 South Africa

54 South africa/ Mozambiue
55 Philippines

56 Thailand

57 SA and Moz

58 Thailand

59 India

60 South Africa/ Mozambique
61 Philippines

62 Philippines/South Africa/Mozambgiue
63 India

64 South Africa
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SurveyMonkey

12/12/2014 4:33 PM

12/12/2014 4:31 PM

12/12/2014 4:13 PM

12/12/2014 12:56 PM

12/12/2014 9:10 AM

12/11/2014 10:21 PM

12/11/2014 10:15 PM

12/11/2014 9:50 PM

12/11/2014 9:19 PM

12/11/2014 9:15 PM

12/11/2014 8:49 PM

12/11/2014 8:13 PM

12/11/2014 8:05 PM

12/11/2014 7:48 PM

12/11/2014 7:35 PM

12/11/2014 7:28 PM

12/11/2014 7:17 PM

12/11/2014 7:15 PM

12/11/2014 7:09 PM

12/11/2014 6:59 PM

12/11/2014 6:52 PM

12/11/2014 6:44 PM

12/11/2014 6:39 PM

12/11/2014 6:31 PM

12/11/2014 6:30 PM

12/11/2014 6:22 PM

12/11/2014 6:19 PM

12/11/2014 6:19 PM



Knowledge, Attitudes, Practices Survey related to SERVE Volunteer

Programme
Q4 What year(s) did you volunteer with
SERVE?
Answered: 64 Skipped: 0
# Responses
1 2013
2 2011
3 2014
4 2005, 2006
5 2005, 2006,2008
6 2005
7 2011
8 2012
9 2013
10 2014
11 08,09, 11
12 2013
13 2010
14 2014
15 2006
16 2014
17 2003 & 2004
18 2009
19 2014
20 2014
21 2009
22 2013
23 2008
24 2014
25 2006, 2007, 2008, 2014, 2015
26 2007
27 2009
28 2005
29 2014
30 2013
31 2005
32 2009 2013
33 2014
34 2012
35 2014

7153

SurveyMonkey

Date

1/12/2015 9:50 PM

1/12/2015 5:58 AM

1/11/2015 11:44 PM

1/8/2015 12:16 AM

1/7/2015 9:40 PM

1/7/2015 9:23 PM

1/7/12015 4:14 PM

1/6/2015 11:54 PM

1/6/2015 11:35 PM

1/6/2015 11:31 PM

1/6/2015 9:59 PM

1/6/2015 9:12 PM

1/6/2015 8:31 PM

1/6/2015 6:34 PM

1/6/2015 6:03 PM

1/6/2015 5:49 PM

1/6/2015 5:02 PM

1/6/2015 3:25 PM

1/6/2015 3:15 PM

1/6/2015 1:40 PM

1/6/2015 1:32 PM

1/6/2015 12:37 PM

1/6/2015 12:19 PM

1/6/2015 12:11 PM

1/6/2015 12:02 PM

12/30/2014 3:13 PM

12/23/2014 2:43 PM

12/22/2014 11:55 PM

12/16/2014 10:15 PM

12/16/2014 3:35 PM

12/16/2014 2:05 AM

12/14/2014 9:23 PM

12/13/2014 6:21 PM

12/13/2014 12:49 AM

12/12/2014 6:17 PM
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36 2009 12/12/2014 6:17 PM
37 2013 12/12/2014 4:33 PM
38 2012 12/12/2014 4:31 PM
39 2008 12/12/2014 4:13 PM
40 2008 12/12/2014 12:56 PM
41 2010 12/12/2014 9:10 AM
42 2005 and 2013 12/11/2014 10:21 PM
43 2012 12/11/2014 10:15 PM
44 1 12/11/2014 9:50 PM
45 2006 2008 2009 2010 2012 12/11/2014 9:19 PM
46 2010 12/11/2014 9:15 PM
47 2011 12/11/2014 8:49 PM
48 2014 12/11/2014 8:13 PM
49 2005, 2006 & 2010 12/11/2014 8:05 PM
50 2012 12/11/2014 7:48 PM
51 2013 12/11/2014 7:35 PM
52 2013 12/11/2014 7:28 PM
53 2014 12/11/2014 7:17 PM
54 2011 12/11/2014 7:15 PM
55 2014 12/11/2014 7:09 PM
56 2005 & 2007 12/11/2014 6:59 PM
57 2010 12/11/2014 6:52 PM
58 2008 12/11/2014 6:44 PM
59 2012,2013 12/11/2014 6:39 PM
60 2009 12/11/2014 6:31 PM
61 2003 12/11/2014 6:30 PM
62 '08,'09,'10,'"11,"12, 13 & '"14. 12/11/2014 6:22 PM
63 2011 12/11/2014 6:19 PM
64 2013 12/11/2014 6:19 PM
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Knowledge, Attitudes, Practices Survey related to SERVE Volunteer
Programme

Q5 What were your motivations for
volunteering with SERVE? (Please select up
to 3 options)

Answered: 61 Skipped: 3

Gain new skills

Gain
motivation a...

Visit a new
country/travel

Meet people
from another...
Contribute
something to...

Gain a better
understandin...

Support in
identifying ...

Work
experiencele...

To get away

from... I

Have a
fun/good/rel...

0% 10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices
Gain new skills
Gain motivation and confidence
Visit a new country/travel
Meet people from another country
Contribute something to a community
Gain a better understanding of poverty
Support in identifying new life goal(s)
Work experience/exposure for developing a career in international development
To get away from problems/worries/stress

Have a fun/good/relaxing time

Total Respondents: 61

9/53

90%

SurveyMonkey
100%

Responses
22.95% 14
8.20% 5
27.87% 17
22.95% 14
75.41% 46
70.49% 43
13.11% 8
21.31% 13
1.64% 1
1.64% 1



Knowledge, Attitudes, Practices Survey related to SERVE Volunteer
Programme

Q6 Were your motivations for joining the
SERVE programme met?

Answered: 61 Skipped: 3

Yes, fully
Neither/Nor
Not really

Not at all

0%  10% 20% 30% 40% 50% 60% 70% 80% 90%

Answer Choices Responses
Yes, fully 70.49%
Yes, partially 29.51%
Neither/Nor 0.00%

Not really 0.00%
Not at all 0.00%
Total

10 /53

SurveyMonkey

100%

43

18

61



Knowledge, Attitudes, Practices Survey related to SERVE Volunteer
Programme

Q7 How satisfied were you with your overall
experience of SERVE?

Answered: 61 Skipped: 3

Very satisfied

Neutral

Dissatisfied I

Very
dissatisfied

0%  10% 20% 30% 40% 50% 60% 70% 80% 90%

Answer Choices Responses
Very satisfied 60.66%
Satisfied 36.07%
Neutral 1.64%
Dissatisfied 1.64%

Very dissatisfied 0.00%

Total

11/583

SurveyMonkey
100%

37

22

;

)

0

61
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Do you consider the SERVE Volunteer
Programme good value for money?

Yes

No

Not sure/Don't
know

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 83.61% 51
No 0.00% 0
Not sure/Don't know 16.39% 10
Total 61

12/53



Knowledge, Attitudes, Practices Survey related to SERVE Volunteer

Programme

Q9 Would you recommend others to take
part in a SERVE Volunteer Programme?

Yes definitely

Yes, but with
caution

Not sure/don't
know

No (If ‘No',
please provi...

0% 10% 20%

Answered: 61

30% 40%

Skipped: 3

50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes definitely 80.33%
Yes, but with caution 13.11%
Not sure/don't know 3.28%
No (If 'No', please provide a reason) 3.28%
Total
# No (If 'No', please provide a reason) Date
1 Excellent opportunity to broaden horizons and learn about poverty and development education in a safe and 12/30/2014 3:15 PM
supportive environment.
2 Would only recommend the programme to someone of a college age who was actively Catholic 12/11/2014 7:29 PM
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49

61
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Q10 What is your current level of
understanding of development education?

Answered: 58 Skipped: 6

Very high

Very Low

No
understanding

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Very high 10.34% 6
High 68.97% 40
Low 20.69% 12
Very Low 0.00% 0
No understanding 0.00% 0
Total 58
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Knowledge, Attitudes, Practices Survey related to SERVE Volunteer

Programme

Q11 What level of understanding/knowledge

do you have of the following areas:

Answered: 58 Skipped: 6

The meaning of
the Millenni...

The role of
the Millenni...

The difference
between...

Root causes of
poverty in t...

The work
undertaken b...

The role young
people can p...

The role of
charities in...

Your rights
and...

The role
gender plays...

The challenge
presented by...

The challenge
presented by...

The role of
Technical...

o
-

The meaning of the Millennium Development Goals
The role of the Millennium Development Goals in international
development

The difference between "developed" and "developing" countries

Root causes of poverty in the developing world

The work undertaken by Irish Aid

The role young people can play in national and international
development

Very
High

27.59%
16

18.97%
1"

46.55%

High

46.55%
27

53.45%

Neutral

15.52%

9

17.24%
10

5.17%
3

6.90%

34.48%
20

18.97%
11

Very
Low

5.17%

5.17%

5.17%

3.45%

1.72%

0.00%
0

Low

5.17%

3

5.17%

0.00%

0.00%

6.90%

5.17%
3

SurveyMonkey
5

Total Weighted

Average

58 3.86
58 3.76
58 4.31
58 4.22
58 3.48
58 3.90
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The role of charities in international development
Your rights and responsibilities as a global citizen
The role gender plays within poverty

The challenge presented by HIV and AIDS

The challenge presented by disability

The role of Technical Vocational Education and Training

29.31%
17

27.59%
16

44.83%
26

37.93%
22

34.48%
20

31.03%
18

16 /53

56.90%
33

44.83%
26

43.10%
25

50.00%
29

43.10%
25

41.38%
24

12.07%
7

20.69%
12

8.62%

5.17%

17.24%
10

17.24%
10

1.72%

3.45%

1.72%

5.17%

5.17%

6.90%
4

0.00%

3.45%

1.72%

1.72%

0.00%

3.45%
2

SurveyMonkey
58 4.14
58 3.90
58 4.28
58 417
58 4.07
58 3.90



Knowledge, Attitudes, Practices Survey related to SERVE Volunteer SurveyMonkey

Programme
Q12 How did your experience with SERVE
affect your level of
knowledge/understanding of these issues?
Answered: 57 Skipped: 7
It is entirely
responsible ...
It is partly
responsible ...
It is not
responsible ...
0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
It is entirely responsible for the change in my knowledge 31.58%
It is partly responsible for the change in my knowledge 64.91%
3.51%

It is not responsible for the change in my knowledge

Total

17 /53

18

37

57



Knowledge, Attitudes, Practices Survey related to SERVE Volunteer
Programme

Q13 Which aspect of the SERVE experience
most affected your level of
knowledge/understanding of these issues?

Answered: 57 Skipped: 7

The SERVE
Development...

The SERVE
Training...

The overall
in-country...

Other (please
elaborate)

0%  10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices

The SERVE Development Education Programme had the greatest impact
The SERVE Training Programme has the greatest impact
The overall in-country volunteer experience had the greatest impact

Other (please elaborate)

Total

# Other (please elaborate)

1 Working with other chairty organisation and traveling to other countrys with them. Not saying this because this
is a serve survey but the were'nt a patch on Serve. Serve was in a different league!

2 On the ground development education during the volunteering process

3 | would say in-country experience first and then the dev ed programme. The training programme doesn't mean
anything until you get first hand experience.

4 a combination of the overall volunteer experience, real ife exposure and serve dev ed - motivated me to learn
more and have since taken a course in global issues.

5 Overseas development work can be a wonderful experience for volunteers and host communities working

together. But until the current global economic system starts to value human beings & communities instead of

just profit then poverty will continue to be inevitable. Hopefully ordinary people can gradually change this

through understanding and co-operation. With the goal of building back a sense of community & moving away

from the control of financial institutions (through the use of debt) on the worlds destiny.

18 /53

SurveyMonkey

90% 100%

Responses
7.02% 4
5.26% 3
78.95% 45
8.77% 5
57
Date

1/6/2015 10:08 PM

12/30/2014 3:17 PM

12/23/2014 2:49 PM

12/12/2014 4:37 PM

12/12/2014 1:04 PM
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Q14 How much do you agree with the
following statements?

Answered: 57 Skipped: 7

It is poor
people's fau...

Richer
countries...

The actions of
people in...

My actions
don't have a...

Poorer
countries...

| feel
passionate...

| don't have
any power to...

We can teach
poorer...

Inequality is
inevitable

International
volunteering...

The Irish
government's...

o
-

It is poor people's fault that they are poor

Richer countries contribute towards poverty around the world

The actions of people in Ireland can positively affect poor
communities around the world

My actions don't have any effect on people around the world

Poorer countries should look after themselves and stop asking
for help

| feel passionate about helping to reduce poverty around the
world

| don't have any power to address poverty around the world

Strongly
Agree

0.00%
0

26.32%

57.89%
33

0.00%

1.75%
1

47.37%
27

1.75%

19/53

Agree
0.00%
0

43.86%
25

36.84%
21

1.75%

1.75%
1

36.84%
21

1.75%

Neutral

3.51%

2

22.81%
13

5.26%
3

5.26%

5.26%
3

14.04%
8

12.28%
7

Disagree
35.09%
20

7.02%

0.00%
0

43.86%
25

35.09%
20

1.75%
1

47.37%
27

Strongly
Disagree

61.40%
35

0.00%

0.00%

49.12%
28

56.14%
32

0.00%
0

36.84%
21

Total

57

57

57

57

57

57

57

SurveyMonkey

Weighted
Average

1.42

3.89

4.53

1.60

4.30
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We can teach poorer countries more than we can learn from
them

Inequality is inevitable

International volunteering cannot help people in the
developing world

The Irish government's money is better spent in Ireland rather
than in developing countries

1.75%
1

5.26%
3

0.00%
0

3.51%
2

20/53

3.51%

21.05%
12

7.02%

1.75%
1

15.79%
9

24.56%
14

1.75%
1

10.53%
6

56.14%
32

36.84%
21

47.37%
27

43.86%
25

22.81%
13

12.28%
7

43.86%
25

40.35%
23

SurveyMonkey

57

57

57

57

2.05

2.70
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Q15 How did your experience with SERVE
affect your attitude towards development
issues/topics, similar to those mentioned in
the previous section?

Answered: 56 Skipped: 8

It is entirely
responsible ...

It is partly
responsible ...

It is not
responsible ...

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices

Responses
It is entirely responsible for the change in my attitude 17.86% 10
It is partly responsible for the change in my attitude 80.36% 45
It is not responsible for the change in my attitude 1.79% 1

Total 56
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Q16 Which aspect of the SERVE experience
most affected your attitude towards these
issues?

Answered: 56 Skipped: 8

The SERVE
Development...

The SERVE
Training...

The overall in
country...

Other (please
elaborate)

0%  10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices

The SERVE Development Education Programme had the greatest impact o

The SERVE Training Programme had the greatest impact

The overall in country volunteer experience had the greatest impact

Other (please elaborate)

Total

# Other (please elaborate)

1 Development education while volunteering

2 | didn't have a change in attitude - my views were reinforced by being in-country

22 /53

SurveyMonkey

90% 100%

Responses
12.50% 7
8.93% 5
75.00% 42
3.57% 2
56
Date

12/30/2014 3:20 PM

12/11/2014 7:35 PM
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Programme

Q17 What impact do you believe your work
had on the partner/communities you
worked with?

Answered: 56 Skipped: 8

Very Positive
Impact

Relatively
Positive Impact

Neutral Impact

Relatively
Negative Impact

Very Negative
Impact

0% 10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices Responses
Very Positive Impact 28.57%
Relatively Positive Impact 66.07%
Neutral Impact 5.36%
Relatively Negative Impact 0.00%

0.00%

Very Negative Impact

Total

23 /53

SurveyMonkey

90% 100%

16

37

56



Knowledge, Attitudes, Practices Survey related to SERVE Volunteer
Programme

Q18 How important or unimportant would
you rate each of the following forms of
assistance provided to countries of the

Developing World to overcome the
challenges they face?

Providing
financial ai...

Emergency
Relief

Training of
people from...

Sending out
trained peop...

Western
agencies...

Security work
to reduce...

0

Providing financial aid to governments of
Developing Countries

Emergency Relief

Training of people from developing
countries to carry out the work
themselves

Sending out trained people from Western
countries to work on development in
developing countries

Western agencies providing health and
education directly

Security work to reduce conflict and
increase political stability

Very
Important

15.09%
8

73.58%
39

90.57%
48

33.96%
18

24.53%
13

26.42%
14

Fairly
Important

45.28%
24

24.53%
13

7.55%
4

47.17%
25

37.74%
20

47.17%
25

Neutral

22.64%

12

0.00%

1.89%

16.98%
9

24.53%
13

16.98%
9
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Fairly
Unimportant

13.21%
7
0.00%

0.00%

1.89%

9.43%

5.66%

Very
Unimportant

3.77%
2
0.00%

0.00%

0.00%

3.77%

1.89%

Dont
Know

0.00%
0
1.89%

0.00%

0.00%

0.00%

1.89%

SurveyMonkey
10
Total Weighted
Average

53 4.55

53 5.66

53 5.89

53 5.13

53 4.70

53 4.85
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Q19 How important or unimportant would
you rate each of the following as actions
that people in Ireland can do to assist those
in the Developing World?

Answered: 53 Skipped: 11

Lobbying of
internationa...

Paying a fair
price for go...

Supporting
Irish charit...

Irish people
participatin...

Irish people
participatin...

Increase
understandin...

0 1 2 3 4 5 6 7 8 9 10

Very Fairly Neutral Fairly Very Don't Total  Weighted

Important Important Unimportant Unimportant Know Average
Lobbying of international funding 39.62% 41.51% 11.32% 3.77% 0.00% 3.77%
institutions for debt relief 21 22 6 2 0 2 53 5.06
Paying a fair price for goods produced in 71.70% 22.64% 3.77% 1.89% 0.00% 0.00%
the Developing World 38 12 2 1 0 0 53 5.64
Supporting Irish charities and NGOs 45.28% 47.17% 5.66% 1.89% 0.00% 0.00%
through financial donations 24 25 3 1 0 0 53 5.36
Irish people participating in short term 39.62% 35.85% 18.87% 5.66% 0.00% 0.00%
volunteer placements abroad 21 19 10 3 0 0 53 5.09
Irish people participating in long term 47.17% 35.85% 13.21% 1.89% 0.00% 1.89%
volunteer placements abroad (6 months — 25 19 7 1 0 1 53 5.23
2 years)
Increase understanding by Irish people of 66.04% 33.96% 0.00% 0.00% 0.00% 0.00%
the challenges faced by those in the 35 18 0 0 0 0 53 5.66

Developing World
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Q20 Do you talk about development issues
and poverty with co-workers, family
friends?

Answered: 53 Skipped: 11

Regularly

o _
Never I

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Regularly 47.17% 25
Sometime 49.06% 26
Never 3.77% 2
Total 53
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Q21 Please tell us more about your
involvement within your local community,
since your overseas project experience with
SERVE?

Answered: 53 Skipped: 11

Have you
organised an...

Have you
volunteered ...

Have you ever
met with a...

Have you ever
taken part ...

Have you ever
signed a...

Are ethical
consideratio...

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[ YES [ NO

YES NO Total

Have you organised an event related to international development in your community? 26.42% 73.58%
14 39 53

Have you volunteered in your community or overseas? 84.91% 15.09%
45 8 53

Have you ever met with a local or national politician to discuss an issue concerning international development? 24.53% 75.47%
13 40 53

Have you ever taken part in a campaign which is focused on a development issue? 52.83% 4717%
28 25 53
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Have you ever signed a petition related to an international development issue?

Are ethical considerations important to you when purchasing products/services?

28 /53
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58.49% 41.51%
31 22 53

84.91% 15.09%
45 8 53
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Q22 Since your involvement with SERVE
overseas are you, or were you, involved in
any groups, organisations or charities
working in the Development sector?

Answered: 53 Skipped: 11

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 52.83% 28
No 47.17% 25
Total 53
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Q23 Was your involvement voluntary or
professional?

Answered: 27 Skipped: 37

VOIuntary _

Professional

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Voluntary 74.07% 20
25.93% 7

Professional

Total 27
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Q24 Are you currently involved or was it in
the past?

Answered: 27 Skipped: 37

Currently
Involved

Previously
Involved

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Currently Involved 62.96% 17
Previously Involved 37.04% 10
Total 27
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Programme
Q25 For how long have you been/were
involved?
Answered: 27 Skipped: 37
# Responses
1 2years
2 A number of weeks
3 | started the summer of 2013, when | came back.
4 4 weeks
5 1 month
6 Within the last month.
7 Four years
8 2007
9 A few weeks
10 Couple of months
11 Since 2006
12 1 year
13 5 years
14 10 years
15 4 months
16 6 months
17 One month placement
18 7 weeks
19 four years
20 3 years
21 3 years
22 10 years
23 1 year
24 One day
25 3 years
26 11 years
27 6 years
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1/6/2015 11:47 PM

1/6/2015 10:23 PM

1/6/2015 9:26 PM

1/6/2015 6:02 PM

1/6/2015 5:09 PM

1/6/2015 1:42 PM

1/6/2015 12:47 PM

1/6/2015 12:22 PM

1/6/2015 12:09 PM

12/30/2014 3:24 PM

12/16/2014 3:53 PM

12/16/2014 2:17 AM

12/14/2014 9:31 PM

12/13/2014 6:28 PM

12/12/2014 6:34 PM

12/12/2014 4:41 PM

12/12/2014 9:15 AM

12/11/2014 10:26 PM

12/11/2014 9:55 PM

12/11/2014 9:30 PM

12/11/2014 7:47 PM

12/11/2014 7:41 PM

12/11/2014 6:47 PM

12/11/2014 6:35 PM

12/11/2014 6:31 PM
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20

21

22

23

24

25

26

27

Q26 Why did you choose to get involved?

Answered: 27 Skipped: 37

Responses
personal development and giving something back
| felt an obligation to help having experienced first hand the poverty during my volunteer programme.

| felt empty almost, when | returned and felt as if | needed to continue working with and helping people in
need

Its something i enjoy doing when it is done right but i didnt agree with some of the things that went on i was
more like a tourist than helping or teaching people there was good points but a LOT of bad ones!

Learning

Monies raised are used in areas of Health, Water and Education. The agency provides individuals with the
opportunities to travel like Serve to be part of the work involved that makes use of the money raised.

Issues that | am passionate about are mirrored in my professional life. It is thus easy to get involved when
working in the sector.

because | wanted to give something back

The issues were affecting people and | thought it would be good to help, also wanted to get involved in charity
work again

To help the poor people in the local community

Because | want to be of use, understand the root causes of poverty and try my best to help
Local svp.

| believe in social justice.

| was passionate about the work being undertaken and the contribution that was capable of being made,
empowering local communities to improve the lives of those living in poverty

Past experience, desire to continue helping
improve skills more and get more experience for college

| felt it was time to give my time and efforts to work in solidarity with others. | felt it was the right time as | had
a mature enough approach and was keen to get involved.

to further educate myself.

social justice

Committed to tackling inequality

To provide support and encourage in-country partners to improve education and opportunities for children
A desire to contribute towards sustainable development

Wanted to continue involvement with development work

N/a

help

to be the change | wanted to see in the world

recommendation

33/53

SurveyMonkey

Date

1/12/2015 6:04 AM

1/7/12015 4:27 PM

1/6/2015 11:47 PM

1/6/2015 10:23 PM

1/6/2015 9:26 PM

1/6/2015 6:02 PM

1/6/2015 5:09 PM

1/6/2015 1:42 PM

1/6/2015 12:47 PM

1/6/2015 12:22 PM

1/6/2015 12:09 PM

12/30/2014 3:24 PM

12/16/2014 3:53 PM

12/16/2014 2:17 AM

12/14/2014 9:31 PM
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Q27 At what level or levels does the
group(s) work at?

Answered: 27 Skipped: 37

Local Community

City / County

National

International

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Local Community 51.85% 14
City / County 14.81% 4
National 14.81% 4
International 55.56% 15

Total Respondents: 27
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Q28 Do you contribute financially to a
development organisation (please exclude
fundraising you will be doing/or have done

for SERVE as part of your volunteer
placement)?

Answered: 49 Skipped: 15

Yes

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 59.18% 29
No 40.82% 20
Total 49
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Q29 Overall, how useful has the SERVE
Volunteer Programme been in the following
areas:

Answered: 49 Skipped: 15

Personal
Development

Professional
Development

o

N
N
w

IN
(&)l

Very Useful Useful Neural Not Useful Not at all Useful Total Weighted Average
Personal Development 75.51% 24.49% 0.00% 0.00% 0.00%
37 12 0 0 0 49 4.76
Professional Development 38.78% 36.73% 16.33% 4.08% 4.08%
19 18 8 2 2 49 4.02
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Programme
Q30 Please give ONE distinct example
where the SERVE Volunteer Programme
has significantly contributed to your
personal or professional life.
Answered: 49 Skipped: 15
# Responses

It has inspired me to pursue a career in international development. | learnt valuable life skills that i intend to
implement throughout my life.

Gained a greater insight and moulded my current career path
Teamwork while in country and making group decisions
Teaching in school, can draw on real examples of life for subject LLW and General ethical issues.

It has identified firstly how lucky we are in the developed world and made me more aware of the contribution
that we can make to the third world countries.

The school | work in currently has an international partnership with a school in Tanzania. Through this
partnership | have been teaching my class about differences between Tanzania and England and have used
my past volunteer experience and my learned knowledge of the millennium development goals to inform my
teaching.

Personal.... Changed the way i think or taught about countrys in need of aid!

While on my trip with serve, | got a real understanding about values, and how material goods are unimportant
for happiness. We were greeted by a group of children when working in a camp, and we're amazed by how
happy they were, with the little they had. They brightened up a rather dark experience and it has stayed with
me since.

Personal: | feel like i have a better perspective now. Professional: at job interviews, people are always very
impressed that | have volunteered and with the fundraising | did.

While working with children in creche in one of the South African slums | could see myself as a father and
start to think about myself as a potential father. Now I'am a father :-)

More aware of the international problems of poverty

| believe my experience teaching english in Thailand as lead me to volunteer with Failte Isteach in Ireland. |
have volunteered weekly for over 5 years teaching conversational english in my local family resource centre.
Students who attend come from all over the world but struggle to integrate in Ireland because of their lack of
english language skills. | thoroughly enjoy the class and believe that my teaching experience in Thailand lead
me to it. | also volunteer with the " karen" community,an ethnic minority group from Burma living in my local
community.| met some karen people during my time in Thailand. | am part of a befriending group that assists
the community since they arrived as programme refugees in 2007. They are now Irish citizens.Through my
work | have met life long friends and they need less support as the years have progressed. Now the
relationship is more about friendship than support. | can honestly say it was my experience in Thailand that
has sparked my interest in my voluntary work in the community. Had | not gone to Thailand im not sure |
would have had the knowledge or confidence to become involved. It has been a stepping stone for me though
I havent done any other internatioal work or worked professionally in this area. | am still in contact with Chiang
rai and feel | always will be!

| am now able to articulate how important the donations are having had experience within the country. For
example recently | was collecting money for another agency. A lady responded to me by saying "those
countries are full of wealth". | was able to respond by saying "yes but right next to that extreme wealth is
extreme poverty. | have just returned having spend a month volunteering in a squatter camp and seen this
with my own two eyes". | then went on to say "its the governments in these countries that are to blame just
like in our own country." She said "l suppose your right" and made a donation. A very small donation yet | was
happy as | had managed to make her think and change her mind by having had the experience | did.

Both the Redemptorist volunteer programme/mission and serve gave me the opportunity to gain insight at a
young age, into the developing context beyond what is conveyed through promotional materials and news
reports. This is something that | have carried and developed further both personally and professionally.
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In my opinion the serve volunteer programme has contributed to me personal life as | know have a different
attitude towards the things | have as many others in developing countries may not have some of the privileges
as | do, | have also learned to appreciate these things more and to be more aware and concerned about the
struggles occurring in the developing countries so that | may help to contribute more often by helping to
donate to charities.

Making friends with locals in brazil who may not be as well off and being shown how the brazilian government
has the resources to fix this issue. Their life of poverty is (in most cases) entirely the fault of their elected
government and its representatives.

my involvement with serve has changed my path in life (I was originally studying a BA in tourism when |
returned from volunteering with Serve | changed my degree to Applied Social Studies which meant having to
put myself through college with no financial aid, but | knew | was making the right decision. | currently work
and volunteer with children and adults with additional needs and this was brought about by my Involvement
with serve which taught me that giving back is so important

The SERVE Volunteer Programme is extremely important. It has helped me to open up my eyes to the severe
poverty that does go on around the world. Before going on the volunteer programme | considered poverty a
problem in developing countries but didn't realise the true extent to which it exists in our world. After the
volunteer programme | feel | think a lot more before buying certain products and try to buy more fair trade
products. | also think governments and citizens of the developed world should lobby against Multi-National
Corporations a lot more to get them to pay workers fairly for the work they do in the developing countries. We
say that slavery does not exist in the world any longer but the way MNCs treat workers in developing
countries (even though they say they don't and have signed trade agreements) makes me think otherwise. |
think if more people volunteered abroad there would be a lot less people with the attitude that we should only
give our charity to our own country. | hope a lot more people will keep doing volunteering abroad and that in
the future it can make a real difference to the international community.

Oh goodness - where to start?! Following my volunteer placement and having been ecposed to the shocking
difference between being female and HIV + and a male with the same condition | decided to undertake a
Masters Programme in Gender and Human Rights. This was hugely beneficial in highlighting the root csuses
of not only poverty but also women's susceptibility, simply by virtue of the fact that they are female. |
conducted gender auditing gor a number of irisj charities and am interedted in pursuing this avenue more in
the coming months. | am a teacher by trade so | have consistently fused Development Education into my
lessons and | try to awaken interest in such issues in my students. | have always been keen to instill a sense
of social justice in all students | come in contact with. | am teaching in the Middle East at present and so my
Masters has never been more impactful. The gender imballences here are stark and so in very, VERY subtle
ways | talk about equality and how they as young women have a very unique future in UAE. They no longer
regard themselves as solely the mothers of future leaders. Rather, they now see their potential and how their
lives could change with yhe same amount of support from their families and societal encouragement. Their
thinking is changing. Whether this actually translates to university applications remsins to be seen but at least
the seeds have neen planted. On a personal level - | met my very lovely husband on a SERVE project so it
has been highly impactful personally too!

It made me realise not to take all the good things | have for granted

Better understanding of the obstacles faced by developing countries and the individual struggles faced by the
poor in the countries | visited. The positive way in which individuals in Ireland can help to improve such a
daunting problem.

Racialisation - a word | learned at a serve training day. My experience has thought me more about who | am,
how different my life is from so many others. This has contributed to my outlook on life and helps me to get
over my personal problems.

| have sponsored a Sri Lankan boy to finish school, to complete professional exams in Sri Lanka and opened
my home to him as he studied at a university here in Northern Ireland. He graduated last year with a first
class honours degree in Software Engineering,

Whilst in country we had a development education lesson wherein we discussed the root causes of poverty
and how much each causes is intrinsically linked. In much of the cases | came to learn how much poverty is a
domino effect wherein each causes is influenced by another and not only by the country itself but also outside
countries.

It has reinforced my thoughts on poverty and inequality and has thought me to be more mentally humble.

The SERVE volunteer programme has given me guidance in my professional career, giving me a desire to
work in the development sector.

Providing me with more confidence to meet new people when | had lost a lot of my own self confidence in
relation to meeting new people and making new friends.

Through volunteering | learnt a lot of invaluable information first hand. And got to see exactly where money
goes, where it needs to go and what programmes are most important for those in the developing world.
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30 has completely changed my outlook on future prospects and personal values. has inspired me to learn and
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develop my knowledge on development education. My experience changed me for the better.

My work in Brazil in 2008 was a total game changer for me. It opened up my eyes to so many aspects of life,
here are a few brief examples: - greater appreciation of family - increased respect for others - gave me a
broader view on topics especially when assessing different sides to an argument - spiritual experience | have
recommended this experience to so many friends and family as | truely believe it can develop a person in so
mnay ways.

Working together with others as part of a community for me is the foundation of humanity and invaluable in
anybodys personal development.

career

The successful realisation of an immersion programme for students facilitated by SERVE helped to establish
me at my current school by enabling me to display skills such as fundraising / raising awareness that | had
learned (honed?) through SERVE.

A short term volunteer position led to an intern position which led to a long term volunteer position which has
developed into a professional position.

Introduced me to many others who share an interest in our wider global family

SERVE opened my eyes to the poverty and inequality in our world in a huge way. Before volunteering with
SERVE, | had always thought of problems in developing countries as too much too handle and | never
thought | could make a difference. However SERVE taught me that anything no matter how big or small can
make a difference. Particularly after the weekend away in Glendalough where | got to the see the videos
made by other volunteers of their time in different countries. From the little things like dancing with locals to
bigger things such as construction work, it is easy to see the difference the volunteers made to these peoples
lives. By teaching them new skills that they can pass on through the generations or building new homes, the
volunteers have left behind something that will stay on after they've returned home. | know that when | went to
Mozambique | was thinking "what's the point, what difference could | make in a few weeks ?". It was only
when | had arrived and was shown around the Young Africa campus and Y-Agri Tech in Dondo that | realised
that we weren't going to make a drastic change in the country, we were gonna make a relatively small one but
that was okay because it's the small things that make the difference. | learned that when | had arrived to
Young Africa because | could see the changes that SERVE had made to the campus over the years. The past
volunteers had built huts, fences, classrooms and other buildings and SERVE had provided for YA in financial
ways as well, enabling Dorien and Raj to expand their campus to a bigger size and teach a wider variety of
skills. After we left there were three new fish tanks which will be used to teach students about fish farming
which is a training they did not have the access to before. It's a small change to the campus but it will make a
difference in the lives in the students and the local community.” I'm glad | volunteered with SERVE because
they made me realise that no matter how minor or irrelevant something may seem it can make a difference
and so it has really encouraged me to be a lot more involved and interested in Developing countries and
humanitarian work in general.

The Serve Solidarity Programme enhanced my decision to do and then complete a Masters in the area of
Youth and Community Development.

| used examples of things | did in India in my interviews for my current job in the NHS and for my interview for
the HSE. | really believe that sharing these experiences helped me to do very well in both of these interviews.
Being able to show that | had experience working in a different culture was particularly valuable when
interviewing for the NHS, because it is so multicultural here.

Allowed me to meet lovely people in the Phillipines.

Serve has helped me look into the mirror and accept myself completely for who | am! Serve has helped
remove my inner anxiety and has give me the confidence to become a leading professional in my work sector!
Without the volunteering experience | would not have awoken to the hardships of other people lives and whilst
my own life is no fairy tale, the experience with Serve has helped me place my past behind me!

On a personal level after volunteering i would be slower financially contributing to over seas projects, i found
at times(not all the time) the volunteers were asked to do remedial tasks, like sand graphity off school desks
when locals from the community would be well able to carry out the task. | found sometimes we were looked
upon as an open wallet with little regard to the hard earned cash donated by people back home. | didnt expect
for my outlook to be this way after returning from the trip but it has, i now try and donate to local charities. | do
still appreciate teh work being done by serve and do donate where i can, but my main financial donations
does go towards local charities.
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Given me the greatest awareness of development issues in another country first hand. Allows me to speak of
my experience and such issues confidently with people in Ireland | know or meet as | lived in the country for a
month, met the people of the country and learned of the issues they face. and are facing. So much more
aware of where | buy from now, even friends have been impacted from me now giving me fairtrade gifts at
xmas. | feel it's all about linking back to the people you know so they can relate to what you're speaking of.
Such as difference in homes, cultures and even making people realise how resilient others are even when
living in conditions and communities that bring hardship. In the Philippines | met so many people showing
happiness that you would have to look long and hard for in Ireland, although a developed country. It may be
disadvantaged on many terms as a country but is definitely much more well off in terms of living simply,
appreciating so much more and welcoming to other cultures. | am definitely going to volunteer with Serve
again. For now there's not many days that go by that the Philippines isn't mentioned for me.

Awareness and appreciate of the life we live. Knowledge surrounding the obstacles that developing countries
face with basic provision, while here in the developed world we take certain things as given.

Personal life: | gained the ability to empathise with others
na
It has helped make me the person | am today both in my personal and professional life.

personal life - to see that the choices | make here have a direct impact on the lives of people in different
counties who | do not know. professional - | decided to study development after returning from The Philippines

It has influenced my career direction.
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Q31 How much do you agree with the
following statements? As a result of my
SERVE placement | have:

Answered: 49 Skipped: 15

More
confidence...
| am better
able to talk...
I am more
confident...
| am better
able to anal...
I can more
confidently( ...
| can more
confidently...
| am better
able to refl...
| am better
able to come...
I can more
confidently...
0 1 2 3 4 5
Strongly Agree Neutral Disagree Strongly Total Weighted
Agree disagree Average
More confidence working within a group of people for a specific 48.98% 34.69% 14.29% 2.04% 0.00%
task (team work) 24 17 7 1 0 49 4.31
| am better able to talk confidently with people from different 48.98% 40.82% 10.20% 0.00% 0.00%
cultural [Tbackgrounds (cross-cultural [lcommunication) 24 20 5 0 0 49 4.39
| am more confident [iconvincing someone of my Lipoint of view 16.33% 53.06% 28.57% 2.04% 0.00%
even if their _opinion differs from mine Li(negotiation skills) 8 26 14 1 0 49 3.84
| am better able to analyse a ' Inew situation and decide the best 26.53% | 44.90% 26.53% 2.04% 0.00%
way forward (critical thinking) 13 22 13 1 0 49 3.96
| can more confidently[ilcommunicate with people | [1have just 36.73% 38.78% 18.37% 6.12% 0.00%
met (communication [skills) 18 19 9 3 0 49 4.06
| can more confidently manage myself in different situations 36.73% @ 42.86% 18.37% 2.04% 0.00%
[(coping and self management [Iskills) 18 21 9 1 0 49 4.14
| am better able to reflect on my behaviour and its impact on 36.73% 44.90% 16.33% 2.04% 0.00%
others (self awareness) 18 22 8 1 0 49 4.16
| am better able to come up with creative ideas to solve 28.57% 42.86% 22.45% 6.12% 0.00%
[ problems or deliver solutions [ (creative thinking) 14 21 1" 3 0 49 3.94
| can more confidently lead [a group of people for a specific 28.57% 38.78% 22.45% 10.20% 0.00%
task (leadership) 14 19 11 5 0 49 3.86



Knowledge, Attitudes, Practices Survey related to SERVE Volunteer
Programme

Q32 If your level of confidence in these
skills has changed since taking part in the
SERVE Volunteer Programme, what role did
the programme play in this?

Answered: 49 Skipped: 15

It played a
significant...

It played a
small role i...

It played no
role in skil...

0% 10% 20% 30% 40% 50% 60% 70%

Answer Choices

It played a significant role in skills changes
It played a small role in skills changes

It played no role in skills changes

Total
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80%

SurveyMonkey

90% 100%
Responses
46.94% 23
44.90% 22
8.16% 4
49



Knowledge, Attitudes, Practices Survey related to SERVE Volunteer SurveyMonkey
Programme

Q33 Would you say that you think critically
about development issues? (For example,
do you question and critique attitudes
to/stories about development you may
come across in the media, education and
employment?)

Answered: 49 Skipped: 15

Yes

NoI

Not sure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 83.67% 41
No 2.04% 1
Not sure 14.29% 7
Total 49
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Knowledge, Attitudes, Practices Survey related to SERVE Volunteer SurveyMonkey
Programme

Q34 Since your return have you changed
your behaviour for ethical, environmental,
political reasons? (e.g. buying fair trade
goods, boycotting a product, selecting
ethical products or services)

Answered: 49 Skipped: 15

Yes

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 75.51% 37
No 24.49% 12
Total 49
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Knowledge, Attitudes, Practices Survey related to SERVE Volunteer
Programme

Q35 Please complete the following table on
returned volunteer actions - Media Actions:
Since Returning home, did you....

Answered: 49 Skipped: 15

Write about
volunteer...

Comment on a
media story...

Follow
development...

Forward
relevant...

Send a press
release to y...

Create and
write a blog...

Secure an
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Programme

ey

Create a video
to promote y...

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes [ No [ Planned

Yes No Planned Total

Write about volunteer experience on a personal social media tool (FB, Twitter etc) 61.22% 34.69% 4.08%
30 17 2 49

Comment on a media story online to encourage discussions 38.78% 59.18% 2.04%
19 29 1 49

Follow development focused blogs or tweets 59.18% = 32.65% 8.16%
29 16 4 49

Forward relevant stories, blogs and videos found in the media onto your peers via Facebook, twitter or 67.35% 30.61% 2.04%
email 33 15 1 49

Send a press release to your local paper 12.24%  81.63% 6.12%
6 40 3 49

Create and write a blog about volunteer experience 22.45% 73.47% 4.08%
11 36 2 49

Secure an interview with a newspaper or radio station 16.33% 77.55% 6.12%
8 38 3 49

Create a video to promote your campaign or discuss your experiences 18.37% 79.59% 2.04%
9 39 1 49
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Knowledge, Attitudes, Practices Survey related to SERVE Volunteer SurveyMonkey
Programme

Q36 Please complete the following table on
returned volunteer actions - Lifestyle
Actions: Since returning home, did you...

Answered: 49 Skipped: 15

Actively
change your...

Changing
behaviour...

Encourage your
peers to cha...

Write a blog
which tracks...

Organise an
awareness...

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[ Yes @@ No [ Planned

Yes No Planned Total
Actively change your buying habits (e.g.: buy fair trade or organic food and clothing) 59.18% 22.45% 18.37%
29 11 9 49
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Programme

Changing behaviour related to environmental issues
Encourage your peers to change their buying habits by tweeting when you buy something ethical
Write a blog which tracks your ethical or environmental lifestyle choices

Organise an awareness raising event to encourage members of the public to change their buying habits
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73.47%
36

30.61%
15

8.16%

6.12%

20.41%
10

69.39%
34

87.76%
43

83.67%
41

SurveyMonkey

6.12%

0.00%

4.08%
2

10.20%
5

49

49

49

49



Knowledge, Attitudes, Practices Survey related to SERVE Volunteer

Programme

Q37 Please complete the following table on
returned volunteer actions - Content
Creation Actions: Since returning home, did
you...

Answered: 48 Skipped: 16
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Post photos on
social media...

Comment on
blogs to...

Share relevant
content that...

Write an
article for...

Write a blog
for the SERV...

Add your local
TD/MP or...

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[ Yes @@ No [ Planned

Yes No Planned Total
Post photos on social media of your overseas project 83.33% 16.67% 0.00%
40 8 0 48
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Comment on blogs to stimulate discussions on relevant issues
Share relevant content that you find via social media

Write an article for your local newspaper or sector press

Write a blog for the SERVE website

Add your local TD/MP or Minister of State for Overseas Development for to social media channels
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37.50%
18

64.58%
31

14.58%
7

29.17%
14

8.33%

60.42%
29

29.17%
14

79.17%
38

66.67%
32

87.50%
42

SurveyMonkey

2.08%

6.25%

6.25%

4.17%

4.17%

48

48

48

48

48



Knowledge, Attitudes, Practices Survey related to SERVE Volunteer SurveyMonkey
Programme

Q38 Please complete the following table on
returned volunteer actions -POLITICS:
Since returning home, did you...

Answered: 48 Skipped: 16

Add your name
to a web-bas...

Tweet pictures
and messages...

Support a
Dochas "Act ...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[ Yes @@ No [ Planned

Yes No Planned Total
Add your name to a web-based petition about the issue that you care about/encountered on your 35.42% 64.58% 0.00%
placement. 17 31 0 48
Tweet pictures and messages to The Minister of State for Overseas Development and your local MP to 6.25% 93.75% 0.00%
update them on what you're doing. 3 45 0 48
Support a Dochas "Act Now on 2015" campaign event 14.58% 77.08% 8.33%
7 37 4 48
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Q39 Please answer the following question
on returned volunteer actions -
Campaigning: Since returning home, did
you...

Answered: 48 Skipped: 16

Support a
campaign by ...

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes [ No [ Planned

Yes No Planned Total

Support a campaign by any development focused stakeholder in Ireland/UK 37.50% 52.08% 10.42%
18 25 5 48
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